
 
 

TELEPHONE CRISIS SUPPORTER TRAINING 
2026 Course Calendar 

COURSE 
INTAKE 

CUT-OFF 
STUDENT  

INDUCTION 

TRAINING STAGE COMMENCEMENT 

STAGE 1 
Initial Training 

STAGE 2 
Student Placement 

STAGE 3 
Student Internship 

 
JANUARY - Part Time (Evening) 

Tuesday & Thursday 
 

23 DECEMBER 2025 
Tuesday 

13 JANUARY 
Tuesday 

27 JANUARY 
Tuesday (5 weeks) 

9 MARCH 
Monday 

 
4 MAY 

Monday 
 

 
FEBRUARY - Full time 

Monday - Friday  
 

30 JANUARY 
Friday 

2 FEBRUARY 
Monday 

23 FEBRUARY 
Monday (2 Weeks) 

9 MARCH 
Monday 

 
4 MAY 

Monday 

 
APRIL - Part Time (Evening) 

Tuesday & Thursday  
 

24 MARCH  
Tuesday 

31 MARCH 
Tuesday 

21 APRIL 
Tuesday (5 Weeks) 

1 JUNE 
Monday 

 
27 JULY 
Monday 

 
MAY - Part Time (Day) 

Tuesday  
 

14 APRIL  
Tuesday 

21 APRIL 
Tuesday 

5 MAY 
Tuesday (8 Weeks) 

6 JULY 
Monday 

 
31 AUGUST 

Monday 
 

 
JULY - Part Time (Evening) 

Tuesday & Thursday  
 

23 JUNE  
Tuesday 

30 JUNE 
Tuesday 

21 JULY 
Tuesday (5 Weeks) 

 
31 AUGUST 

Monday 
 

 
26 OCTOBER 

Monday 

 
JULY - Part Time (Day)  

Thursday  
 

25 JUNE  
Thursday 

30 JUNE 
Tuesday 

23 JULY 
Thursday (8 Weeks) 

21 SEPTEMBER 
Monday 

 
16 NOVEMBER 

Monday 
 

 
NOVEMBER - Full Time 

Monday - Friday  
 

19 OCTOBER  
Monday 

26 OCTOBER 
Monday 

9 NOVEMBER 
Monday (2 Weeks) 

23 NOVEMBER  
Monday 

 
21 DECEMBER 

Monday 

 


